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This qualification reflects the role of highly skilled senior operators who use a broad range of hospitality skills combined with
managerial skills and sound knowledge of industry to coordinate hospitality operations. They operate independently, have
responsibility for others and make a range of operational business decisions.

Course Details Entry Requirements

Course Sector : VET The SIT - Tourism, Travel and Hospitality Training Package
VET National Code 1 SIT50416 does not specify any entry requirements for this qualification.
Course Name : Diploma of Hospitality Management Griffin Colleae’s Entrv Requi ‘
CRICOS Course Code  © 093697C rimin Loflege s Entry Requirements
. . ) . - Students must be 18 years of age

Duration (weeks) : 104 (includes 24 weeks of holidays) . . ] )

] . - Completion of year 12 or equivalent, if applicable
Mode of Delivery : Face to Face
e by oo

As required by Department of Home Affairs (DHA)

Tuition Fee . AU$24000 « |ELTS Overall band score of - 5.5
Enrolment Fee : AU$200 (non-refundable) « TOEFL (Internet Based) - 46
Course Material Fee  : AUS$1000 « PTE Academic - 42
Total Course Fee AU$25200

Work Placement Information

SIT50416 Diploma of Hospitality Management includes the requirement of up to 36 food service shifts of practical
placement hours to be completed. Vocational placement helps you prepare for the real world with real-life skills.Griffin
College will help you to find unpaid-work placement for 36 food service shifts (i.e 144 Work Hours) .For more information on
vocational placement, including or support services that we are able to offer, please feel free to contact us or talk to your
course advisor at Griffin College.

If you think you may be eligible to apply for credit transfer because of previous studies or RPL because of your previous work,
study and life experiences, please contact the Institute to discuss.

Pathways from this Qualification and Career Opportunities

This qualification provides a pathway to work in any hospitality industry sector as a departmental or small business manager.
The diversity of employers includes restaurants, hotels, motels, cafés, etc. Following successful completion of SIT50416 Diploma
of Hospitality Management, learners may choose to study Advanced Diploma of Hospitality Management undertake higher
studies or will be able to seek employment as a manager within the Hospitality environment or begin a business venture.

Possible job titles include: banquet or function manager, café manager, front office manager, motel manager, restaurant
manager



Code Title
BSBDIV501 Manage diversity in the workplace @ @
BSBMGT517 Manage operational plan @ @
SITXCCS007 Enhance customer service experiences @ @
SITXCCS008 Develop and manage quality customer service practices @ @
SITXCOMO005 Manage conflict @ @
SITXFINOO3 Manage finances within a budget @ @
SITXFINOO4 Prepare and monitor budgets @ @
SITXGLCO001 Research and comply with regulatory requirements @ @
SITXHRM002 Roster staff C @
SITXHRM003 Lead and manage people @ @
SITXMGTO001 Monitor work operations @ @
SITXMGTO002 Establish and conduct business relationships @ @
SITXWHS003 Implement and monitor work health and safety practices @ @
SITXFSA001 Use hygienic practices for food safety E A
SITHINDOO4 Work effectively in hospitality service E B
HLTAIDOO3 Provide first aid E C
BSBFIA303 Process accounts payable and receivable E @
BSBFIA304 Maintain a general ledger E @
BSBITU302 Create electronic presentations E @
BSBSUS501 Develop workplace policy and procedures for sustainability E @
SITXINV003 Purchase goods E @
BSBRSK501 Manage risk E @
BSBADM502 Manage meetings E @
BSBWOR502 Lead and manage team effectiveness E OoTP
BSBMGT516 Facilitate continuous improvement E OTP
BSBLDR501 Develop and use emotional intelligence E OoTP
BSBLDR502 Lead and manage effective workplace relationships E OoTP
BSBMKG502 Establish and adjust the marketing mix E OoTP

Assessment
All units of competence will be assessed using a selection of the following tools:

E/ Assignment r@ Project E]@ Case Study Report 4:"% 3rd Party Report
E Portfolio m Role Play Examination
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L-1, 30 Herschel Street,
Brisbane,
QLD 4000

@ 161731065394

= info@griffin.edu.au
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For further information please contact us and one
of our course advisors will be happy to assist you.
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